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6RFLDO�6HFXULW\�6FDP�$OHUW 
%HZDUH�RI�VXVSLFLRXV�FDOOV�GHPDQGLQJ�SHUVRQDO�LQIRUPDWLRQ 

 
Here's the latest LGHQWLW\�WKHIW�VFDP: suspicious phone calls 
that claim to be from the Social Security Administration.  

 
In one case, an automated recording states that the person's Social         
Security number "has been suspended for suspicion of illegal activity" and 
the person should contact the provided phone number immediately to      
resolve the issue. The call concludes by stating if the person does not call 
the phone number, his or her assets will be frozen until the alleged issue is 
resolved. 

In another case, a caller claims to be from "SSA headquarters" and waits 
for the person to provide personal information, such as an Social Security 
number, address and date of birth. 

In January, the agency's Office of Inspector General shared similar           
information from the Federal Trade Commission, which reported an         
increase in reports of suspicious phone calls from people claiming to be 
SSA employees. 

SSA employees occasionally contact citizens by telephone for customer-
service purposes, but usually only in response to a consumer's application 
for benefits or other inquiry. In those cases, an SSA employee may request 
the citizen confirm personal information over the phone. 
But if a person receives a suspicious call from someone alleging to be from 
SSA, they should report that information to the Office of Inspector General 
at 800-269-0271 or online at https://oig.ssa.gov/report. 

Be aware of suspicious calls from unknown sources, and when in doubt, 
contact the official entity to verify the legitimacy of the call. Do not provide 
information such as your Social Security or bank account numbers to     
unknown persons over the phone or internet. 

 

If you have questions about any communication — email, letter, text or 
phone call — that claims to be from SSA or the OIG, contact your local    
Social Security office or call Social Security's toll-free customer service 
number at 800-772-1213 to verify its legitimacy. 
 



HEARING LOSS AND OLDER ADULTS 
What is hearing loss? 

Hearing loss is a sudden or gradual decrease in how well you can hear. It is 
one of the most common conditions affecting older and elderly adults. Ap-
proximately one in three people between the ages of 65 and 74 has hearing 
loss and nearly half of those older than 75 have difficulty hearing. Having 
trouble hearing can make it hard to understand and follow a doctor's advice, 
to respond to warnings, and to hear doorbells and alarms. It can also make 
it hard to enjoy talking with friends and family. All of this can be frustrating, 
embarrassing, and even dangerous. 

 

Do I have a hearing problem? 

Ask yourself the following questions. If you answer 
"yes" to three or more of these questions, you could 
have a hearing problem and may need to have your 
hearing checked by a doctor. 

 

Do you sometimes feel embarrassed when you meet new people because you 
struggle to hear? YES NO  

Do you feel frustrated when talking to members of your family because you 
have difficulty hearing them? YES NO  

Do you have difficulty hearing when someone speaks in a whisper? YES NO  

Do you feel restricted or limited by a hearing problem? YES NO  

Do you have difficulty hearing when visiting friends, relatives, or neighbors? 
YES NO  

Does a hearing problem cause you to attend religious services less often 
than you would like? YES NO  

Does a hearing problem cause you to argue with family members? YES NO  

Do you have trouble hearing the TV or radio at levels that are loud enough 
for others? YES NO  

Do you feel that any difficulty with your hearing limits your personal or      
social life? YES NO  

Do you have trouble hearing family or friends when you are together in a     
restaurant? YES NO 



:KDW�VKRXOG�,�GR�LI�,�KDYH�WURXEOH�KHDULQJ" 
+HDULQJ�SUREOHPV�FDQ�EH�VHULRXV��7KH�PRVW�LPSRUWDQW�WKLQJ�\RX�FDQ�
GR�LI�\RX�WKLQN�\RX�KDYH�D�KHDULQJ�SUREOHP�LV�WR�VHHN�SURIHVVLRQDO�
DGYLFH��7KHUH�DUH�VHYHUDO�ZD\V�WR�GR�WKLV��<RX�FDQ�VWDUW�ZLWK�\RXU�
SULPDU\�FDUH�SK\VLFLDQ��DQ�RWRODU\QJRORJLVW��DQ�DXGLRORJLVW��RU�D�
KHDULQJ�DLG�VSHFLDOLVW��(DFK�KDV�D�GLIIHUHQW�W\SH�RI�WUDLQLQJ�DQG�H[SHUWLVH��(DFK�FDQ�EH�
DQ�LPSRUWDQW�SDUW�RI�\RXU�KHDULQJ�KHDOWK�FDUH� 
$Q�RWRODU\QJRORJLVW��RK-WRH-ODLU-LQ-*$+-OXKMLVW���LV�D�GRFWRU�ZKR�VSHFLDOL]HV�LQ�GLDJQRV�
LQJ�DQG�WUHDWLQJ�GLVHDVHV�RI�WKH�HDU��QRVH��DQG�WKURDW��$Q�RWRODU\QJRORJLVW�ZLOO�WU\�WR�
ILQG�RXW�ZK\�\RX
UH�KDYLQJ�WURXEOH�KHDULQJ�DQG�RIIHU�WUHDWPHQW�RSWLRQV��+H�RU�VKH�PD\�
DOVR�UHIHU�\RX�WR�DQRWKHU�KHDULQJ�SURIHVVLRQDO��DQ�DXGLRORJLVW��DZ-GHH-$+-OXK-MLVW���$Q�
DXGLRORJLVW�KDV�VSHFLDOL]HG�WUDLQLQJ�LQ�LGHQWLI\LQJ�DQG�PHDVXULQJ�WKH�W\SH�DQG�GHJUHH�RI�
KHDULQJ�ORVV�DQG�UHFRPPHQGLQJ�WUHDWPHQW�RSWLRQV��$XGLRORJLVWV�DOVR�PD\�EH�OLFHQVHG�WR�
ILW�KHDULQJ�DLGV��$QRWKHU�VRXUFH�RI�KHDULQJ�DLGV�LV�D�KHDULQJ�DLG�VSHFLDOLVW��ZKR�LV�OL�
FHQVHG�E\�D�VWDWH�WR�FRQGXFW�DQG�HYDOXDWH�EDVLF�KHDULQJ�WHVWV��RIIHU�FRXQVHOLQJ��DQG�ILW�
DQG�WHVW�KHDULQJ�DLGV�  

:K\�DP�,�ORVLQJ�P\�KHDULQJ" 
+HDULQJ�ORVV�KDSSHQV�IRU�GLIIHUHQW�UHDVRQV��0DQ\�SHRSOH�ORVH�WKHLU�KHDULQJ�VORZO\�DV�
WKH\�DJH��7KLV�FRQGLWLRQ�LV�NQRZQ�DV�SUHVE\FXVLV��SUH]-EXK-.<22-VLV���'RFWRUV�GR�QRW�
NQRZ�ZK\�SUHVE\FXVLV�DIIHFWV�VRPH�SHRSOH�PRUH�WKDQ�RWKHUV��EXW�LW�VHHPV�WR�UXQ�LQ�
IDPLOLHV��$QRWKHU�UHDVRQ�IRU�KHDULQJ�ORVV�ZLWK�DJLQJ�PD\�EH�\HDUV�RI�H[SRVXUH�WR�ORXG�
QRLVH��7KLV�FRQGLWLRQ�LV�NQRZQ�DV�QRLVH-LQGXFHG�KHDULQJ�ORVV��0DQ\�FRQVWUXFWLRQ�ZRUN�
HUV��IDUPHUV��PXVLFLDQV��DLUSRUW�ZRUNHUV��\DUG�DQG�WUHH�FDUH�ZRUNHUV��DQG�SHRSOH�LQ�WKH�
DUPHG�IRUFHV�KDYH�KHDULQJ�SUREOHPV�HYHQ�LQ�WKHLU�\RXQJHU�DQG�PLGGOH�\HDUV�EHFDXVH�RI�
WRR�PXFK�H[SRVXUH�WR�ORXG�QRLVH���5HDG�WKH�1,'&'�IDFW�VKHHWV $JH-5HODWHG�+HDULQJ�
/RVV DQG 1RLVH-,QGXFHG�+HDULQJ�/RVV IRU�PRUH�LQIRUPDWLRQ�� 
+HDULQJ�ORVV�FDQ�DOVR�EH�FDXVHG�E\�YLUDO�RU�EDFWHULDO�LQIHFWLRQV��KHDUW�FRQGLWLRQV�RU�
VWURNH��KHDG�LQMXULHV��WXPRUV��DQG�FHUWDLQ�PHGLFLQHV� 
 
:KDW�WUHDWPHQWV�DQG�GHYLFHV�FDQ�KHOS" 
<RXU�WUHDWPHQW�ZLOO�GHSHQG�RQ�\RXU�KHDULQJ�ORVV��VR�VRPH�WUHDWPHQWV�ZLOO�ZRUN�EHWWHU�
IRU�\RX�WKDQ�RWKHUV��7KHUH�DUH�D�QXPEHU�RI�GHYLFHV�DQG�DLGV�WKDW�FDQ�LPSURYH�KHDULQJ�
ORVV��+HUH�DUH�WKH�PRVW�FRPPRQ�RQHV� 
+HDULQJ�DLGV DUH�HOHFWURQLF�LQVWUXPHQWV�\RX�ZHDU�LQ�RU�EHKLQG�\RXU�HDU��7KH\�PDNH�VRXQGV�
ORXGHU��7KLQJV�VRXQG�GLIIHUHQW�ZKHQ�\RX�ZHDU�D�KHDULQJ�DLG��EXW�DQ�DXGLRORJLVW�RU�KHDULQJ�DLG�
VSHFLDOLVW�FDQ�KHOS�\RX�JHW�XVHG�WR�LW��7R�ILQG�WKH�KHDULQJ�DLG�WKDW�ZRUNV�EHVW�IRU�\RX��\RX�
PD\�KDYH�WR�WU\�PRUH�WKDQ�RQH��$VN�\RXU�DXGLRORJLVW�RU�KHDULQJ�VSHFLDOLVW�ZKHWKHU�\RX�FDQ�
KDYH�D�WULDO�SHULRG�ZLWK�D�IHZ�GLIIHUHQW�KHDULQJ�DLGV��%RWK�RI�\RX�FDQ�ZRUN�WRJHWKHU�XQWLO�\RX�
DUH�FRPIRUWDEOH���5HDG�WKH�1,'&'�IDFW�VKHHW +HDULQJ�$LGV IRU�PRUH�LQIRUPDWLRQ�� 

&RFKOHDU��&2.(-OHH-XU��LPSODQWV DUH�VPDOO�HOHFWURQLF�GHYLFHV�VXUJLFDOO\�LPSODQWHG�LQ�WKH�LQ�
QHU�HDU�WKDW�KHOS�SURYLGH�D�VHQVH�RI�VRXQG�WR�SHRSOH�ZKR�DUH�SURIRXQGO\�GHDI�RU�KDUG-RI-
KHDULQJ��,I�\RXU�KHDULQJ�ORVV�LV�VHYHUH��\RXU�GRFWRU�PD\�UHFRPPHQG�D�FRFKOHDU�LPSODQW�LQ�
RQH�HDU�RU�ERWK���5HDG�WKH�1,'&'�IDFW�VKHHW &RFKOHDU�,PSODQWV IRU�PRUH�LQIRUPDWLRQ�� 

$VVLVWLYH�OLVWHQLQJ�GHYLFHV LQFOXGH�WHOHSKRQH�DQG�FHOO�SKRQH�DPSOLI\LQJ�GHYLFHV��VPDUW�SKRQH�
RU�WDEOHW��DSSV���DQG�FORVHG�FLUFXLW�V\VWHPV��LQGXFWLRQ�FRLO�ORRSV��LQ�SODFHV�RI�ZRUVKLS��WKHD�
WHUV��DQG�DXGLWRULXPV���5HDG�WKH�1,'&'�IDFW�VKHHW $VVLVWLYH�'HYLFHV�IRU�3HRSOH�ZLWK�+HDULQJ��
9RLFH��6SHHFK��RU�/DQJXDJH�'LVRUGHUV IRU�PRUH�LQIRUPDWLRQ�� 

/LS�UHDGLQJ�RU�VSHHFK�UHDGLQJ LV�DQRWKHU�RSWLRQ�WKDW�KHOSV�SHRSOH�ZLWK�KHDULQJ�SUREOHPV�IRO�
ORZ�FRQYHUVDWLRQDO�VSHHFK��3HRSOH�ZKR�XVH�WKLV�PHWKRG�SD\�FORVH�DWWHQWLRQ�WR�RWKHUV�ZKHQ�
WKH\�WDON��E\�ZDWFKLQJ�KRZ�WKH�VSHDNHU
V�PRXWK�DQG�ERG\�PRYH� 
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Take Time to Savor all  the joys of 

Summer  
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SENIOR MEAL SITE LOCATIONS  
 
GOLDENDALE: Every Tuesday & Thursday at 12-noon at the Goldendale 
Senior Center, 115 E Main Street. 
WHITE SALMON: Every Monday & Wednesday at 12-noon at the Pioneer 
Center, 501 NE Washington. 
LYLE: Every Tuesday at 12-noon at the Lyle Lions Community Center. 
Bickleton: The 2nd & 4th Tuesday at 11:30 at the Bickleton Market Street 
Café. 
TROUT LAKE: Thursday-August 16th at 5:00pm at Trout Lake School.  
KLICKITAT: 3rd Thursday-August 16th Noon at the Klickitat Community 
Center 



 

 Energizing Support Groups 

 

Alzheimer’s Association Support 
Group For Unpaid Caregivers 

Second Wednesday, August 8th 

10:30am at the Goldendale Senior 
Center 

������������������������������ 

          

National Do Not Call List 
If you have begun to receive calls 
from telemarketers and would like 
to be put on the “No Call List” there 
are 2 options. 

1. Call 1-888-382-1222. You must 
be calling from the number you 
wish to register. You will get an 
automated recording that is very 
simple to use; just a few choices 
are asked and the process is 
complete. The request will be 
good for five years. 

2. If you would like to do it online 
go to www.donotcall.gov. 

Also, Virginia & Jill are able to      
assist with this request. 

June  HOURS  
TRANSPORTATION    661.5  Hours 

NUTRITION               908     Hours       

NEWSLETTER            20    Hours 

SR. EXERCISE          18      Hours   

MUSICIANS             16     Hours   

SHIBA Volunteers Needed 

 

RSVP (Retired and Senior Volunteers) of Yakima County needs volunteers for the 
SHIBA (Statewide Health Insurance Benefits Advisors) Helpline Program. This would be a  
local Klickitat County position.  

 

Volunteers will receive training from the Washington State Insurance Commissioners Office, 
and then attend monthly updates. Advisors answer questions regarding Medicare, Medicaid, 
Long-Term Care, Individual Insurance, Prescription Coverage, COBRA Plans and much 
more. If you are interested, call Deborah Wilson, RSVP Director in Yakima at 409 574-1932 

 

BRAIN BOOST FOR BOOK LOVERS 

 

People often say that the book is better 
then the movie.  Scientist who study brain 
functions agree. Research shows          
processing information by reading it gives 
you more of a mental workout than simply 
watching it unfolding on the screen.  

Reading activates your imagination and 
insight. Exercise yours on National     
Readers Day August 9. 

              

Volunteer Hours 



Stay Cool 
Getting Too Hot Can Be Dangerous 

Many people love the warm summer months. But hot and humid days 
can sometimes be dangerous. It’s not good for the body to be too hot 
for too long. Too much heat can damage your brain and other organs. It’s important to keep 
your cool when the days are hot.   Your body has its own natural cooling system. Sweating is 
key to cooling when hot weather or exercise causes your body temperature to climb. When 
sweat dries, it carries heat away from your body’s surface and lowers your temperature. 
When sweating isn’t enough to help you cool down, you’re at risk for a heat-related illness 
called hyperthermia. 

Air conditioning is the best way to protect against hyperthermia. If you don’t have air 
conditioning, go to places that are cool on hot and humid days. Try community centers, 
shopping malls, movie theaters, libraries or the homes of friends and family. 

Heat-related illness is preventable. Still, hundreds of deaths from extreme heat events occur 
in the United States each year. It’s important to be aware of who’s at greatest risk so you can 
take steps to help beat the heat.  

· Stay in air-conditioned buildings as much as possible. Contact your local 
health department or locate an air-conditioned shelter in your area. 

· Do not rely on a fan as your primary cooling device during an extreme heat 
event. 

· Drink more water than usual and don’t wait until you’re thirsty to drink. 
· Check on a friend or neighbor and have someone do the same for you. 
· Don’t use the stove or oven to cook—it will make you and your house hotter. 
· Wear loose, lightweight, light-colored clothing. 
· Take cool showers or baths to cool down. 
· Check the local news for health and safety updates. 
· Seek medical care immediately if you have, or someone you know has, 

symptoms of heat-related illness like muscle cramps, headaches, nausea or 
vomiting. 

+HDW�6WURNH�6LJQV�DQG�6\PSWRPV 
7KH�VLJQV�DQG�V\PSWRPV�RI�KHDW�VWURNH�LQFOXGH�WKH�IROORZLQJ��DFFRUGLQJ�WR�WKH�1DWLRQDO�
,QVWLWXWHV�RI�+HDOWK� 

· $Q�LQFUHDVH�LQ�ERG\�WHPSHUDWXUH��JHQHUDOO\�WR�RYHU�����GHJUHHV 
· &RQIXVLRQ�RU�FRPEDWLYHQHVV 
· $�UDSLG��VWURQJ�SXOVH 
· 'U\��IOXVKHG�VNLQ 
· )HHOLQJ�IDLQW 
· 6WDJJHULQJ 
· &RPD 
&DOO�����LI�VRPHRQH�\RX�NQRZ�LV�VKRZLQJ�WKHVH�VLJQV��WKH\�UHTXLUH�LPPHGLDWH�PHGLFDO�
DWWHQWLRQ��:KLOH�ZDLWLQJ�IRU�KHOS��LPPHUVH�WKH�SHUVRQ�LQ�D�WXE�RU�VWUHDP�RI�FRRO�ZDWHU��FRYHU�
ZLWK�D�ZHW�VKHHW�DQG�JLYH�ZDWHU�—�QRW�VXJDU\�RU DOFRKROLF�EHYHUDJHV —�WR�GULQN� 

 



Affordable Dental Options 

When did you last have your teeth cleaned?   

Or an oral health screening? 

 
We are very fortunate to have Theresa Marks travelling to Klickitat County to 
provide    mobile dental hygiene services and oral health screening to seniors at the Pio-
neer Center in White Salmon.   

Theresa has been a dental hygienist for over 20 years. Theresa began travelling here 
to provide mobile dental services at Senior Services Pioneer Center in White Salmon.  She 
is providing affordable oral health screenings and proper cleanings available at affordable 
rates.   

Appointments are available between 9am to 3:30pm  

On the following dates:  August 15th, September 12th, October 10th 

Pease call the White Salmon Senior Services office to schedule your appointment at     
509-493-3068.  Oral health screenings for seniors with no insurance are $10.00 
(assistance is available if that is a hardship) and Dental Hygiene Mobile Services can also 
bill Provider One for those seniors that have Washington State Apple Health.   

Cleaning appointments for non-insured seniors will be available for $70.00 and that 
will include a periodontal assessment.   
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FDUH��EXW�RXU�SULFHV�DUH�VLJQLILFDQWO\�ORZHU�WKDQ�DUHD�SULYDWH�SUDFWLFHV��PDNLQJ�2+68�'HQWDO�&OLQLFV�
D�JUHDW�RSWLRQ�IRU�SDWLHQWV�ZLWKRXW�LQVXUDQFH�RU�WKRVH�ZKR�ZDQW�WR�PDNH�WKHLU�LQVXUDQFH�GROODUV�JR�
IDUWKHU��3D\PHQW�LV�GXH�DW�WKH�WLPH�RI�VHUYLFH��:H�DOVR�RIIHU�SD\PHQW�SODQV�WKURXJK�&DUH&UHGLW� 
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1HHG�KHOS�SD\LQJ�IRU�0HGLFDUH" 

If you're enrolling in Medicare, don't miss this deadline 
You get an initial six-month period when you are guaranteed coverage by a Medigap  

policy. 

After that window, you typically must go through medical underwriting, which could re-
sult in paying more or being denied coverage. 

 

Make sure you understand what each policy covers so you can choose wisely. 

 

If you're signing up for Medicare and are considering supplemental insurance, be aware 
that the clock is ticking for you to get guaranteed coverage. 

 

When you first enroll, you get six months to purchase what's known as a Medigap policy 
— which helps cover the cost of deductibles, co-pays and co-insurance associated with 
Medicare — without an insurance company nosing through your health history and de-
ciding whether to insure you. 

 

While a number of companies offer Medigap insurance, they can only offer policies from 
a list of about 10 standardized plans. Each is simply assigned a letter: A, B, C, D, F, G, 
K, L, M and N. Some states also offer a high-deductible version of Plan F. 

 

This standardization means that, say, Plan A at one insurance company is the same as 
Plan A at another. However, not every plan is available in all states. 

The plans differ on what is covered. For instance, Plan F pays your Medicare deductibles 
while Plan A does not. 

 

Or, some plans cover 100 percent of your deductibles and co-insurance, while others 
might only pay a portion of those costs. The Centers for Medicare and Medicaid Services 
has a chart on its website that shows the differences. You also can use the              
agency's search tool to find available plans in your ZIP code. 
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White Salmon AARP Driver Safety Class 
 

An AARP Driver Safety Class taught by Jim & Penny is scheduled for       
September 6th & 7th at the Pioneer Senior Center, 501 NE Washington 
Street, White Salmon. 

This 8 hour class for adults 50+ years of age is completed in two sessions. The class will 
run from 8:30am to 1:00pm on Thursday & 9:00am to 1:00pm Friday. 

You MUST participate in both days. Participants will work through an interesting,         
interactive curriculum emphasizing defensive driving techniques. There are no tests and 
no driving is involved. Washington State has authorized auto insurance discounts for 
those who complete this course. Check with your insurance carrier for more information. 

To register for the AARP Driver Safety Class call Jill Parrott, Klickitat County Senior     
Services, at 493-3068. You do not need to be an AARP member to enroll. A fee is charged 
to cover the cost of materials. The cost is $15.00 for AARP Members and $20.00 for non-
members. Members will have to provide their membership number when they sign in on 
the first morning of class 


